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WALES MCLELLAND
CONSTRUCTION

Design-build methodology steers past 15 years of
success for built-to-suit specialist

BY CHRISTOPHER CUSSAT

FOUNDED IN 1971 BY STAN WALES AND
Brian MclLelland, Wales Mclelland
Construction (WMC) has a lengthy
reputation of great client service. The
company's general superintendent, Son
ny Wong, joined the firm in 1973, and
another current principal, owner Doug
Scott, joined in 1990 as senior project
manager. When Wales and McLelland
retired in 1994, Scott and \-\-’nng seized
the nllpllrlunil_\' to steer the company in

a different direction, Ever since, WMC's

spe ".||t_\' has been :ll‘ﬁign-hllild and

build-to-suit construction.

The company has focused much of its
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attention on certain im|u.\tr_\' segments
that have so far been immune to the
recession, For l'?{amph'. in the food
storage and distribution sector, Wales
McLelland t't‘l'l‘nll}' l'(:mph‘trll the
construction and expansion of several
freezer warchouses [or various retailers.
Scott theorizes, “No matter how bad the
cconomy gets, people still cat—and as

people continue migrating to Vancouver,

more storage and distribution facilitics

will be required.”

In addition to the food industry, hos
pi!-ﬂs also appear to be somewhat

recession-proof. In fact, WMC has

been instrumental in expanding Ridge

Meadows Hospital in Maple Ridge
through the creation of a new Emer-
gency Department/Ambulatory Care
facilit y. Says Scott, “Again, it’s a sector
that's somewhat impervious to the
coonomy the older our pnpufaliull
gets, the more healthcare facilities we'll
need." This project has been a very posi
tive event for the company, and Scott is

looking forward to doing more like it.

The company’s engineers, BCIT gradu
ates, quantity surveyors, and ficld super
visors hold hundreds of years of com
bined construction experience. These
professionals are aided by the latest
t(‘|'|ll1(rln!_[i(-h such as AutoCAD, comput-
erized 1-»1inmtlng, and M'h(-(luling sys
tems, As a result, the company is quickly
iwl'{)ming Illglli_\' skilled in sustainable

lit‘\'l'i()ll"ll'l“ .

This capacity for sustainability is also
due in large part to WMC building a
new, 12,000-square-foot, LEED Gold



€€ We have always preferred to preserve

and further develop our reputation

as a quality builder. We will not do
anything to spread ourselves too thin or
compromise our services. 99

f)mw Scott, Owner

designated BC Government and Service

Employees’ Union (BCGEL) headquar

ters in Langley. Scott notes, “The pro
COS5CS I‘\‘(Illif\‘(l for LEED i{l'ﬁign-l]illll
are exacting and time consuming, but 1
fully support cnergy savings, recycling,
and other environmental initiatives,
We'll be pursuing more LEED projects
in the luture, u:apu'i.\lly since we've
||('\'l't(]}“'(| an ('K')l'l’li.\'l' I.(}r grl'l'" con

gl o
struction,

WMC also l|i:il'tllglli.\ht‘r«' itself from
competitors by pursuing an aggressive
program of diversification, This cmpha-
sis has I}ru\'t'll to be l'h'i“'(id"‘\' beneficial
in today's struggling economy. Scott
explains, “We're extremely busy with a

variety of projects that we lined up last

year, and we're optimistic that we can
endure the economic downturn thanks
to the experience we've gained and
the people we know." This, in addition
to the company's focus on maintain
ing strong client relationships, has also
acted as a buttress J!_".I.Illhl near I'umn-
tinancial storms that may affect the con

struction industry.

] hl' o

providing all-inclusive services. Gener

npany is also renowned for

ally, WMC engages projects during the
pre-construction phase and later works
closely with consultants and held stall

to ensure that its customers’ needs are

completely satished. By overseeing the

preparation of d 15 and drawi

clhicient construction methods can be
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summarily identified and discussed with

designers, engineers, and clients. Thus

pr{:jvrla usuaH_\- are l'lIIJ’IIIIl'll'{] faster, at
a lower cost, and at a level of excellence

that meets or exceeds l‘h‘pl'rl.ltirmﬁ.

Wales McLelland handles all I)imm-\ ol
construction and also deals with project
management and ('slunaling. I*]._\ incor
porating this unique design-build meth
adology into its business, the company
provides numerous advantages for its
clients. Because of this, Scott is confi
dent that WMC can t‘“]‘l'lih']_\ face any
future 1'11.:|1rngvs. “I'm !'.lir'l_\' optimistic
by nature, and it helps that we have a
long track record of providing the best
possible service to our clients,” he says.
“We'll just keep doing what we do best,

and we'll keep our eyes and ears open

for new opportuniti

"\Ilhllllgh grl’\"{ll can IN.' a4 gl'fll'rnli mn
dication ol success, Wales McLelland is
determined to never grow arbitrarily
or rn|1||:lnﬂ_\_'. Scott r\tphinh_ “We have
always preferred to preserve and fur

ther develop our reputation as a qu:

builder, We will not do anything to
\'l‘]rt'ilhl ourselves too thin or compro

mise our services,”
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Left: Exterior of Sinclar
Dental head office and
warchouse, North Vancou-
ver, BC.

Right: Conference Room
_ﬂ:r British Columbia
Government Employees
Union head office, Lan-
.‘H"{“ BC.
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